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November 17, 2023.
To whom it may concern,

The work that Mount West Insurance completed for us went above and beyond our
expectations. It was greatly appreciated that they provided support to us even prior to brokering our
insurance. When we told them that we would sign over our insurance at renewal time, which was 6
months out, they went to work to understand our business needs. They really worked to understand our
business needs and helped to secure a much-needed increase to our operating credit line in order to
help us grow. After, they continued to follow up on items not related to insurance in order to assist us on
consulting projects.

Mount West performed much better than any broker that represented us in the past, not only
on the insurance side, but with their great knowledge and extra support. The customer service they
provide has been outstanding.

| highly recommend Paul and Jason at Mount West Insurance.
Feel free to call or email me to discuss.

Regards,

- A—

Derek Robinson

Vice President
derek.r@pinnacleoiltools.ca
mobile: (403) 896-9273




